MYHUUWNANBHOE e alestmmosnreniioe wrxaese
ABTOHOMHOE ;:EZ:RU :ulEo FAOBATENLHAT m:A E:s rDPc:,::

OBLUEOBPA3OBATEJIbH ot osmsosPAaoeAvEnbr:JoE e
OE YYPEXOEHVE i‘npﬁéﬁ o?#‘}zmoggo e c%nc %;g%zg?ggc’"“
CPEOHSA i 721, G0 . SN=eposnosa,
OBLEOBPA3OBATE/IbH 8?
AS1 LLIKOMA Ne 95 TOPOJA
TIOMEHMN o

JenaprameHT oOpa3zoBaHus AIMUHUCTpaluu ropojaa ToMeHH

MyHununanasHoe aBTOHOMHOE 00111€00pa30BaTENBFHOE YUPEKICHHE
cpennsisi obmeoopazoBarenpHas mkosa Ne 95 ropoaa Tromenu
nMeHn Koncrantuna JIMutpueBrda Y IIMHCKOTO
(MAOY COMHI Ne 95 ropona Tromenn umenu K./, YimuHckoro)

[TPUKA3

04.09.2023 Neo 174-O1

O nopsiike paccCMOTpeHHsT oOpaleHui
rpaxaad B MAOY COII Ne 95 ropoaa
Tromenu umenu K. /1. Ymuackoro

B coorBerctBum ¢ ®enepanbabiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHust oOparmieHuit rpakaan Poccuiickoit @eneparun», B IENIX yperyJIHpOBaHHS
OTHOIIIEHUM TPU PACCMOTPEHHH OOpaIIeHUM, MOCTYNHUBIIMX B MOPSAJIKE pPACCMOTPEHUS
obpamenuii rpaxaad 8 MAOY COUI Ne 95 ropona Tromenu umenu K./, YmmHckoro,

IIPpHUKa3bIBaIO:

1. YVrBepauth [lopsimok paccMoTpenus obpamiennii rpaxkaad B MAOY COL Ne 95

ropona Tromenu umenu K./I. Yumnckoro (mpuioxxeHue).

2. Crneunanucty no kaapam CusukoBoit T.b. pasmectuts I[lopsamok paccMoTpeHws
oOpaleHnid TpaxkJaH, YTBEPKICHHBIA HACTOSIIUM MPUKAa30M, Ha O(UIIMAIBHOM CaiTe
MAOY COII Ne 95 ropona Tromenn umenu K. /. Ymackoro B cetu « ITHTEpHET» B TEUEHUE

3-X IHEH cO HHS €ro U3IaHus.
3. KoHTpOoIh 32 HCITOTHEHWEM HACTOSIIETO MPHUKa3a OCTaBIISIO 32 COOOM.

Jupekrop E. M. Yepssakosa



[Ipunoxenue

YTBEPX/EH

npukazoM MAQOY COII Ne 95 ropoaa
Tromenu nmenu K.JI. Yummackoro

ot 04.09.2023 Ne 174-O]1

ITopsnox
paccMOTpeHUs 0OpaIlleHUH TpaxaaH
B MAOY COII Ne 95 ropoaa Tromenu umenu K. /. Yuimackoro

1. OO0uIMe mMoNoKEHUSA

1.1. Hacrosuwmii [lopsinok pa3paboran B coorBeTcTBUM ¢ DeaepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsimke paccMoTpeHus oOpamieHuid TpaxkiaaH Poccuiickoin
Oenepannny (nanee — 3akoH), DeaepabHBIM 3aKOoHOM OT 29.12.2012 Ne 273-®3 «O6
oOpazoBanuu B Poccuiickoii ®enepanun» M yCTaHABIMBAET MPOIEAYPY PaCCMOTpPEHUs
obpamenuii rpaxaad B MAOY COII Ne 95 ropona Tromenu nmenu K. J1. Ymuuckoro (ganee
— YupexeHue).

1.2. Hacrosmmit Ilopsmok pacmpocTpaHseTcss Ha Bce oOOpamieHHus TpaxaaH, 3a
UCKJIIOYEHUEM 00pallleHHii, KOTOPbIE TOJJIEKAT PACCMOTPEHUIO B MOPSAKE, YCTAHOBICHHOM
benepanibHBIMU KOHCTUTYITHOHHBIMHU 3aKOHAMU U UHBIMU (eiepaibHBIMU 3aKOHAMU.

1.3. JlokanbHBIMM HOPMATHUBHBIMU aKTaMU YUpPEXICHUS MOTYT YCTaHABIMBATHCA
0COOEHHOCTH PACCMOTPEHUS OTACIBHBIX 00pallleHu# TpaXkIaH B 3aBUCUMOCTH OT MpeIMETa
oOpallieHus, B TOM 4HCIE OOpalleHHil, OTHOCSIIMXCA K KOMIIETEHLIMH KOMHCCHM IIO
YPETYJIUPOBAHUIO CIIOPOB MEXKIY YYACTHUKAMU OOpa30BaTENIbHbIX OTHOIICHUN, KOMHUCCUU
M0 yperyaupoBaHUI0 KOH(MDIUKTa HMHTEPECOB, KOJUICTHANBHBIX OpPraHOB YIpPaBIICHUS
VYupexaenus.

1.4. Hacrosmmii Ilopsaok pacnpocTpaHsieTcs Ha MPaBOOTHOLIEHUS, CBA3aHHbBIE C
paccMOTpeHHEM OOpallleHui MHOCTPAHHBIX TpaXJAaH W Jull 0e3 TpaXkKIaHCTBa, 3a
WCKJIIOUCHUEM CJIy4aeB, YCTAHOBJIECHHBIX MEXKIYHAPOJIHBIM JOroBOopoM Pocculickon
®enepanuu uiau GpeaepanbHbIM 3aKOHOM.

1.5. Hacrossmuii [lopsamok pacnpocTpaHsieTcss Ha MPaBOOTHOIICHUS, CBSI3aHHBIE C
paccMOTpeHreM OOpalieHui rpaxaad, oObeMHEHUH TpaXKaaH, B TOM YUCIE IOPUINIECKIX
JIUII.

1.6. PaccmoTpenue oOpaliiieHuil rpak/iad OCyLIECTBIIsIETCs] OeCIIaTHO.

1.7. OOpamenus rpaxaaH ¢ KaloObamu, 3asBICHUSMU WIM TPEIJIOKEHUIMU
NPUHUMAIOTCS YUpEeXKJICHUEM B YCTHOU, MUChbMEHHOU Gopme miH B (HopMe dIEKTPOHHOTO
JTIOKYMEHTA.

B cnyyae HeoOX0IMMOCTH B MOATBEPKACHHE CBOMX JOBOJOB IPayKIaHUH MPUIIaract
K MIMCbMEHHOMY OOpaIleHUI0 JOKYMEHTHI i MaTepPHaIIbI JIN0O UX KOHUH.

VYupexnaennem Ha oduuuansHoM caidite B cetu «MHTepHeT» oOecneunBaeTcs
BO3MOXXHOCTh (DOPMHpPOBaHMS U HalpaBieHHUs TpaxJaHaMmu oOpaunieHuit B ¢opme
AIIEKTPOHHOTO IOKYMEHTA.

1.8. Ilpu paccmoTpeHnH OOpalIeHHs] TpaXAaHWHY OOECHeuHnBaIOTCI MPaBa,
pelycCMOTPEHHbIE 3aKOHOM.

1.9. lnsa ueneét nHactosimiero Ilopsnka HMCHONB3YIOTCS CIEAYIOIMIUE OCHOBHBIC
TEPMUHBI:
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oOpallileHre TpaxKIaHUHa (Janee - oOpalleHue) - HalpaBJICHHbIE B YUpeXICHUE B
MUCHEMEHHOU (hopMe Ui B PopME AIIEKTPOHHOTO JOKYMEHTA, B TOM YHCIIE C UCITOIb30BaHUEM
dbenepasbHOM  TOCYIapCTBEHHOW  HWMH(pOpManMoOHHOW  cucTeMbl «EIWHBIA — mopTan
rOCyJapCTBEHHBIX W MYHUIMMAIBHBIX yciyr (dyHkmui)» (mamee - EaunHblid mopran),
IpeJIOKEHUE, 3asBICHUE WM JKajnoba, a TakkKe YCTHOE oOOpallleHHe TIpaxJaHWHa B
Yupexnenue;

IPEIIOKEHUE - PEKOMEHIalllsl TPakIaHNHA 110 COBEPILICHCTBOBAHUIO JIEATEILHOCTU
YupexaeHus;

3asBJIEHME - TMpocb0a TIpakJaHMHA O COACHCTBMM B pealu3ald  €ro
KOHCTUTYLMOHHBIX MPaB U CBOOOI MJIK KOHCTUTYIMOHHBIX MPaB U CBOOOT APYTUX JIUIL, TUO0
COOOIIIeHHE O HAPYIIEHWH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX AKTOB, HEIOCTAaTKaX B
pabote YupexIeHus U JOJDKHOCTHBIX JHUIl, JIMOO KPUTHKA NEATCIbHOCTU YUPEKJICHUS U
JTIOJ>KHOCTHBIX JIMII;

xanoba - mpockda rpakJlaHhHa O BOCCTAHOBJICHMM WJIM 3alMTE €ro HapyIIeHHBIX
npaB, CBOOOJ] WM 3aKOHHBIX HMHTEPECOB JIMOO MpaB, cBOOOJ WM 3aKOHHBIX WHTEPECOB
JPYTUX JINII,

JNOJDKHOCTHOE JIMIO - JIMLO, IIOCTOSSHHO, BPEMEHHO WM [0 CHEHUAIbHOMY
MOJIHOMOYHIO BBIMIOJIHSIONIEE OPraHU3alMOHHO-PACTIOPSAAUTEIbHbBIE, aIMUHUCTPATUBHO-
XO35IUCTBEHHBIE (DYHKIIMH B YUPEKICHUU.

2. [Ipuem u peructpaiusi TMCbMEHHOTO O0paIeHus

2.1. TluceMeHHOE OOpallleHue IMOJICKUT 00S3aTETLHOM PETUCTPAIMK CEKpeTapeM
y4eOHOM dacTh VYUpekJIeHUss B COOTBETCTBUU C TMpaBWIaMH JCIIONPOU3BOJICTBA B
VYupexxieHnH B TEUeHUE TPEX JHEH C MOMEHTA €ro MOCTYIUIEHUS B Y UpEeXKICHHE.

2.2. ITuceMenHOe oOpalieHue, coiepikaiiee BOIMPOCH], PEIICHHE KOTOPBIX HE BXOIUT
B KOMIIETECHIINIO Y UPEXK/ICHHUS, B TCUCHUE CEMU JIHEH C 1aThl €r0 PETUCTPAIlMU HAIIPaBIsSeTCs
C CONPOBOAMUTENBHBIM MHUCHMOM B COOTBETCTBYIOLIMW OpraH, JOJKHOCTHOMY JIMIY WIIH
OpraHu3aInio, B KOMIIETCHIIUIO KOTOPHIX BXOIHUT PEIICHHE MOCTaBJICHHBIX B OOpallleHUU
BOIPOCOB, C OJJHOBPEMEHHBIM YBEIOMJIEHUEM 3asiBUTENS O Mepeajpecalun oOpanieHus 3a
UCKITIOUEHUEM CITydasi, yKa3aHHOro B myHKTe 3.5 HacTosimero [Topsiaka.

3. PaccMoTpenue obpanieHus

3.1. Yupexnenue:

1) obGecrieunBaeTr OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHUE
oOpalleHus, B ciaydae HeoOXOJUMOCTH, B TOM UHMCJE, B clyyae, yKkazaHHOM B myHkTe 3.10
Hacrosero [Topsiaka, - ¢ ydacTuem rpakJJjaHUHA, HAIPAaBUBIIETO 0OpallleHue;

2) NIpUHUMAET Mephl, HANpPaBJICHHbIE HA BOCCTAHOBJICHUE WJIU 3aIUTy HapyIIEHHBIX
npaB, CBOOO]T ¥ 3aKOHHBIX WHTEPECOB IPaXKTaHNHA;

3) maeT MUCHMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX B 0OpaIlieHuH BOIIPOCOB, 32
UCKJTIOUYEHUEM CITyyaeB, YKa3aHHBIX B MyHKTax 3.2 — 3.9 Hacrosmero [lopsixka,

4) yBemoMIIsIeT TpaKIaHWHA O HANpaBICHUU €ro oOpallleHuss Ha PacCMOTPEHHUE B
OpraH, OpraHU3aINI0 WX HHOMY JIOJDKHOCTHOMY JIMITY B COOTBETCTBUU C UX KOMITETCHITHCH.

3.2. B ciyuae, eciii B MUCbMEHHOM OOpaIlleHUH HE yKa3aHbl paMuIns rpakKIaHNHa,
HaNpaBUBIIETO OOpallleHne, Ui MOYTOBBIN aipec, IO KOTOPOMY JOJDKEH OBITh HaIlpaBlieH
OTBET, OTBET Ha OOpAIlleHNE HE TaeTCH.
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Ecniu B ykazaHHOM oOpalieHHH CoJepiKaTrcs CBEACHHS O MOATrOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPIICHHOM IPOTHUBOIIPABHOM JESIHUHM, a TaKKe O JHIE, €ro
MOJIFOTABIIMBAIOIIEM, COBEPILIAONIEM WM COBEPIIMBIIEM, OOpallleHHEe HAmpaBseTcs B
rOCy/IapCTBEHHBIN OpraH B COOTBETCTBUHU C €TI0 KOMIETEHITUEH.

3.3. OOpartieHue, B KOTOPOM o0kainyercs cyieOHOe pellleHue, B TEUYCHUE CEMU JTHEH
CO MJHS PETHCTpAaIlMy BO3BPAIIACTCS TPAXKIAHWUHY, HAMpPABUBIIEMY OOpaiieHue, ¢
pa3bsACHEHUEM TMOpsAJIKa 00’KaIOBaHUS JAHHOTO CYy1Ie0HOTO pelIeHUSI.

3.4. YupexxaeHue npu MoJiydeHUH MMCbMEHHOT0 00pallleHus, B KOTOPOM COJIepKaTcs
HEI[EH3YPHBIE 00 OCKOPOUTEbHBIC BRIPAKCHHSI, YTPO3bI )KU3HHU, 3JI0POBBI0 U UMYIIIECTBY
JOJKHOCTHOTO JIMIIA, & TAK)KE YJIEHOB €r0 CEMbHU, BIIPAaBe OCTABUTH OOpaleHne 0e3 oTBeTa
M0 CYILECTBY MOCTaBJICHHBIX B HEM BOIPOCOB U COOOIIUTH T'Pa)KTaHUHY, HANPABUBIIEMY
oOpalieHre, 0 HeIOMYCTUMOCTH 3JI0YIOTPEOIEHUS TPABOM.

3.5. B cirygae, ecii TEKCT MICHBMEHHOTO OOpAIICHUS HE MTOA1aeTCs IPOYTCHUIO, OTBET
Ha oOpallleHue He JAaeTCs U OHO HE MOJUJICKHUT HAIpPAaBICHUIO HA PAacCMOTPEHUE B OpraH,
JOJKHOCTHOMY JIMIlY WJIM OPraHM3aIMIi0 B COOTBETCTBUU C MX KOMIIETCHIIMEH, O YeM B
TEUEHWE CEeMHM JHEW CO JHS PperucTpalud OOpallleHus COoOOIIaeTCs TpaKIaHUHY,
HaIpaBUBIIEMY OOpalleHHe, eIl ero PamMIIus U MMOYTOBBIM apec MOAAA0TCs POYTECHUIO.

3.6. B cinyuae, eciii TEKCT MUCHbMEHHOTO OOpallleHUs HE TIO3BOJISIET OMPEIEIUTh CYTh
NPEJI0KEHUs, 3asBJICHUS WIH Kal00bl, OTBET Ha OOpaIleHHE HE JAETCS U OHO HE MOJJICKUT
HaIpaBJICHUIO HAa PACCMOTPEHHUE B OpraH, JOKHOCTHOMY JIMIly WJIM OpraHU3aIUi0 B
COOTBETCTBUU C WX KOMIIETEHIIMEH, O YeM B TEUEHUE CEMH JHEW CO JHS perucTpanuu
oOpalieHus cooOmaeTcs rpaxk/laHuHy, HallpaBUBILIEMY OOpallieHue.

3.7. B cirydae, eciii B MUCBMEHHOM OOpaICHHH TPaKJaHUHA COJEPIKUATCS BOIIPOC, HA
KOTOPBI eMy YupekJeHneM HEOJHOKPATHO /aBaJIMCh MHUCbMEHHBIE OTBETHI 110 CYIIECTBY B
CBSI3M C paHee HaAIpaBISIEMbIMUA OOpAICHUSIMU, U MPU STOM B OOpaIllEeHUH HE TPUBOJSATCS
HOBBIE JIOBO/IbI UJIM 00CTOSTENBCTBA, PYKOBOAUTEIND Y UPEXKIEHUS JINOO YIIOJTHOMOYEHHOE Ha
TO JIMLIO BIpPaBe MPUHATH pElIeHHE O Oe30CHOBATEIBHOCTU OYEPEIHOr0 OOpallleHus U
MPEKpAIIeHUH TEPENUCKH C TPAKIAHWHOM IO JAaHHOMY Bompocy. O JaHHOM pelIeHUU
YBEJAOMJISIETCSI TPAXKIaHUH, HAITPABUBIINI 0OpaleHue.

3.8. B cnyudae noctyruieHus: B YupexaeHHue MTUCbMEHHOTO OOpaIieHusi, COIePKAIIETO
BOIPOC, OTBET HA KOTOPHIM pa3MeIleH B COOTBETCTBUHU ¢ MyHKTOM 4.4 Hactosiiero [lopsiaka
Ha odunmansHOM caiite YupexaeHus B cetu «VHTepHET», TpaXJIaHUHY, HANPABUBIIEMY
oOpallleHre, B TEYEHUE CEMHU JHEH CcOo JHS perucrpauuu oOpaileHus coolIaercs
AJIEKTPOHHBIN aapec opUIUaTIBbHOTO caifTa B ceT « M HTEepHET», HA KOTOPOM pa3MeIIeH OTBET
Ha BOIIPOC, TTOCTABJICHHBIN B 00OpaIlieH!H, IPH YTOM oOpaleHue, cojepxaiiee 00xKaloBaHue
CyIeOHOTro pelIeHus, He BO3BPAILaeTCsl.

3.9. B ciyuae, eciu OTBET IO CYIIECTBY MOCTaBIEHHOTO B OOpallleHWHd BOMPOCa HE
MOJKET OBITh JJaH 0e3 pasrialieHus CBEeJIEHNH, COCTABISIONINX TOCYIaPCTBEHHYIO HIIK UHYIO
oxpaHsiemMyr (eaepalbHbBIM 3aKOHOM TallHy, TpakKJaHWHY, HalpaBUBIIEMY oOpalleHue,
cO00I11aeTcs 0 HEBO3MOXKHOCTH JaTh OTBET MO CYILIECTBY IMOCTaBJICHHOTO B HEM BOIpOCca B
CBSI3M C HEJIOMYCTUMOCTBIO Pa3TJIallICHUS YKa3aHHBIX CBEJICHUH.

3.10. OOpamenus oOydYalOmUXCs, pPOAUTENICH (3aKOHHBIX TPEIICTABUTEICH )
HECOBEPIIEHHOJIETHUX 00YUaIOIINXCS WITH UX TPEJICTABUTENICH O MPUMEHEHUH K PAOOTHHKAM
YupexxaeHus, HapymamimM 1 (WIK) YIIEMISIONIM IMpaBa 00Yy4YaroOIMMUXCs, POIUTENCH
(3aKOHHBIX TIPEJICTABUTENCH) HECOBEPIIECHHOIECTHUX OO0YJaroNMXcs, AUCIUILUIMHAPHBIX
B3BICKAHHUI TIOJJIEKAT 005S3aTEILHOMY PACCMOTPEHHUIO C TPUBIICUYEHUEM OOYYArOIINXCS,
poauTenei (3aKOHHBIX MPEJCTaBUTENEH) HECOBEPIICHHOIETHUX 00yYatOIUXCS.
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3.11. Ilpu mocTymiieHnH oOparieHusi, Koraa i ero 00beKTHBHOTO, BCECTOPOHHETO U
CBOEBPEMEHHOT'O PACCMOTPEHUsI TpeOyeTCsl ydacTHe 3asBUTEIA, a TAKXKe IPU IMOCTYIUICHUN
oOparienus, ykazanHoro B myHkre 3.10 mactosmero Ilopsaka, 3asButens, odydarommuecs,
poauTeny (3aKOHHBIE TPEICTABUTEINN ) HECOBEPIIEHHOIETHIX 00yUJatomuXcs IPHUTIIAIAI0TCS
Ha pacCMOTpEHHE O0OpalleHHs HEMOCPEACTBEHHO B YUpEeXJICHHE WIH C HCIOJIb30BAHUEM
JVCTaHIIMOHHBIX MHPOPMAIIMOHHBIX PECYPCOB, BUICOKOH(EPEHIICBSI3N.

[Tpurnamenue (yBenomienue) opopmisieTcss B MUCbMEHHON (GopMe U HampaBisieTcs
3asBUTEIIIO Ha HIICKTPOHHYIO MOUTY (B CIy4ae eciii oOpalieHne MOCTYIIIIO B yUpexKICHHE B
(dopme IMEKTPOHHOTO JOKYMEHTA), [IOYTOBBIM OTIPABICHHEM Ha YKa3aHHBIA B 0OpalieHuun
aJipec WIKM Bpy4yaeTcss HAPOUHO C OTMETKOH O ero MoJlyudeHHH 3asBUTENEeM. B yBenomneHnn
py HEOOXOAUMOCTH MOKET OBITh BBIpa)KE€HA MPOCh0a O MpPEeACTaBICHUH JONOTHUTEIBHBIX
MOSICHEHUH WU TOKyMEHTOB, UMEIOIINX 3HAYCHHE JJIS1 PACCMOTPEHHSI 0OpaIieHusl.

[lpn wHampaBneHun npuriameHus (yBEIOMIICHUS) YYUTHIBACTCS BpeMs Ha €ro
JIOCTAaBKY 3asBUTEIIO M YCTAaHOBJICHHBIE 3aKOHOM CPOKH pacCMOTPEHHS 00paIeHusl.

3.12. OtcyTcTBHE OTBETHON peaKliy 3asBUTEIIS Ha MIPUIJIallieHHe IPUHATh yJacThe B
paccMoTpeHun oOpaimieHusi, a UMEHHO HE SBKAa Ha OPraHW30BaHHYIO BCTpEeUy WM HE
HampaBlieHHE 3alpallidiBacMbIX JIOTIOJHUTEIbHBIX TIOSICHEHUH (IIOKYMEHTOB), IpH
HaJUIeXKAleM YBEIOMJICHUU 3asBUTENS HE SBISETCS NPENSATCTBUEM B PACCMOTPEHHUH
oOpallleHHs B €r0 OTCYTCTBHE.

[lepenoc maTel BCTpeUH AJISi PACCMOTPEHUS OOpalleHus] M0 WHUIIMATHUBE 3asBUTEIS
BO3MOJKEH B IIpejieiaX yCTaHOBIEHHOT0 3aKOHOM CpOKa JUIsl pACCMOTPEHUST OOpaIeHHS.

4. CpoKH paccCMOTpPEHHUsI MUCbMEHHOT0 00palleH s, MOIT0TOBKA
U HampaBlieHWE OTBETA Ha OOpaIleHue

4.1. IluceMeHHOE oOpalieHue, MOCTYNUBILIEE B YUPEKACHUE B COOTBETCTBUM C €T0
KOMIIETECHIIMEN, paccMaTpuBaeTcs B TeueHue 30 KaJleHAapHBIX JHEW CO JIHS PETUCTPALUU
MUCEMEHHOTO O0OpaIleHuS.

4.2. B HCKIIOYUTENBHBIX CIydyasx, a TakKe B Clydae HallpaBJIEHUs 3arpoca,
IPEAYCMOTPEHHOTO 4acTbto 2 cratbu 10 3akoHa, pyKOBOOUTENb YUPEKICHUS WIU
YIIOJIHOMOYEHHOE MM JIMIIO BIPaBe MPOIIUTH CPOK PACCMOTPEHHsI 0OpaleHus He 6osee yeM
Ha 30 kaneHJapHbIX JHEH, YBEIOMHUB O MPOJJIEHUU CPOKa €r0 pacCMOTPEHUsS IPaKJIaHUHA,
HaIpaBUBIIETO OOpallleHuUE.

43. OtBer Ha oOpamenue odopmisieTcss Ha OJaHKe UCXOMSAIIET0 MHUChMa
VYupexienusi, MOANUCHIBAETCA PYKOBOAUTENIEM Y UPEKICHUS WU UHBIM YIIOJHOMOYEHHBIM
Ha TO UIIOM. [Ipr HEOOXOAMMOCTHU B OTBETE YKA3BIBAIOTCSI MEPBI, IPUHSTHIC 110 PE3YJIbTaTaM
paccMOTpeHust 0OpalleHus.

4.4. B cnyyae ecnu oOpallleHHe MOCTYMHIO B YUpexkIeHUe B MUCbMEHHOHN (opme,
OTBET HANpaBIseTCd B MUCBMEHHON (opMe N0 TMOYTOBOMY ajpecy, YyKa3aHHOMY B
oOpalieHuu.

B cayuae ecniu oOpamieHre mocTynuiao B YupexaeHue B (opme 3JIEKTPOHHOTO
JIOKYMEHTa, OTBET HampaBisiercs B (GopMe D3JIEKTPOHHOTO JOKYMEHTa IO aapecy
DJIGKTPOHHOW TIOYTHI, YKa3aHHOMY B OOpallleHuu, WM 10 anpecy (YHUKaIbHOMY
UACHTU(QUKATOPY) JHYHOTO KaOWHeTa TpaxaaHuHa Ha EauHoMm moprane npu ero
UCIIOJIb30BAHMH.

Ha nocrynusiee B Yupexaenue oOpaiieHue, coaepxaiiiee npeajgioxKeHne, 3asBIeHne
WK 5Kallo0y, KOTOpbIE 3aTparuBarOT HHTEPECHl HEOIIPEIEIEHHOTO KpyTa JIUII, B YaCTHOCTH Ha
oOparieHrue, B KOTOPOM oOOKanmyeTcsi CyIAeOHO€ peIIeHHE, BHIHECEHHOE B OTHOIICHUU
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HEOIPEJIEIIEHHOTO Kpyra JIMIl, OTBET, B TOM YUCJIE C Pa3bsiCHEHUEM MOPsAKa 00KaIOBaHUS
CyZIeOHOTO PENICHUS, MOKET OBITh Pa3MEIIeH C COOJII0IeHHEeM TpeOOBaHU YacTh 2 CTaThu 6
3akoHa Ha opUIMANTBHOM caiiTe YupexaeHus B ceTu «HTepHeT.

4.5. PaccmoTtpenne oOpalieHuil o Beijaue JOKYMEHTOB, CBSI3aHHBIX ¢ pabOTON, U UX
KOIHUI OCYIIECTBISIETCS B CPOKH, YCTAaHOBJIEHHbIE TpyaoBbIM KojekcoM Poccuiickoit
denepanuu.

4.6. 3akOHaMH ¥ HOPMATUBHBIMH MPABOBBIMU aKTaMU MOTYT OBITH MPEAYCMOTPEHBI
JPYTHE CPOKU PaCCMOTPEHHS OOpalleHU .

5. JInuHbBIHA pyUeM rpaxkaaH

5.1. JlmuHbli mnpueM TpaxaaH B YUPEXKJCHUH NPOBOAUTCS PYKOBOJUTEIEM
VYupex1eHHsl U MHBIMH YIIOJIHOMOUYEHHBIMH Ha TO Juuamu. MHpopManus o Mmecte nmpuema, a
TakXke 00 yCTAaHOBJIEHHBIX JUIS IIPUEMa JIHAX U Yacax JOBOJAUTCS 10 CBEJCHMS I'paXk/laH Ha
UHPOPMALIMOHHBIX CTeHaX (CcToiikax) YupexaeHus, Ha opUIHATILHOM caiiTe YupexaeHus
B cetn «HTEpHET».

5.2. [Ipu muyHOM IpreMe rpakKIaHuH NPEIbIBISET TOKYMEHT, YA0CTOBEPSIOUINMA ero
JMYHOCT.

5.3. CopaepxaHrie YCTHOTO OOpalIeHus 3aHOCHTCS B KapTOYKy JUYHOTO TpueMa
rpakaaHuHa 1o (opMe COrJacHO MPUJIOKEHHUI0 K Hactosulemy [lopsaky. B ciayuae, ecnu
U3JI0KEHHBIE B YCTHOM 0OpaleHuu (HaKkThl U 00CTOSITEIBCTBA SBISIIOTCS OUEBUIHBIMU U HE
TpeOyIOT JOMOJIHUTEIBHOM MPOBEPKHU, OTBET Ha OOpAILIEHHE C COTJIACUs TPakJaHHMHA MOXKET
OBITh JIaH YCTHO B XOJ€ JIMYHOTO MpHUEMA, O YEeM JENAETCA 3alHiCh B KAPTOUYKE JMYHOTO
npueMa IpakJaHuHA. B OCTaNbHBIX Cloydyasx AaeTcs NHCbMEHHBIA OTBET IO CYILECTBY
MOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

5.4. IluceMeHHOe oOpalieHHe, NPUHIATOE B XOJ€ JIMYHOTO MpHeMa, MOJJIEKHUT
pErucTpalyy U pacCCMOTPEHUIO B COOTBETCTBHUH € HAacTOsIIIUM [lopsiakom.

5.5. B cnyuae, ecnu B oOpalleHHMH COJEP>KATCsl BOMPOCHI, PEIIEHHUE KOTOPBIX HE
BXOJIUT B KOMIIETECHIUIO YUPEXKACHUS, TPAKIAHUHY JAETCS pa3bsCHEHHUE, KyJa U B KAaKOM
HOPSAKE MY CIIENYEeT 0OpaTUThCS.

5.6. B xoxe nuuHOro npueMa rpaxkJaHUHY MOKET OBITh OTKa3aHO B JajbHeHIem
paccMOTpeHUH OOpalleHHs, €ClIi eMy paHee ObLI JaH OTBET I10 CYLIECTBY ITOCTABJIEHHBIX B
oOpallleHuH BOIIPOCOB.

6. KoHTpois 3a coOIrocHuEM TopsiaKa
paccMOTpeHUsT 00paIIeHHIA

6.1. KoHTpousb 3a coOII0/IeHUEM TIOPSIIKa PACCMOTPEHUsT 0OpalieHuil B Y upeKIeHUU
OCYILECTBIIIET PYKOBOJAUTEIb Y UPEKICHUS B IIPEAEIaX CBOEH KOMIIETCHIUH.

6.2. PykoBomuTtenb YUpexJIEHUS WU YIMOJIHOMOYEHHOE UM JHI0 OOecredrBaeT
aHAJIM3 COJIEPKaHUS MOCTYMAIIMIUX OOpallleHUH.

6.3. B uensix npuHATUS MEp IO CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO PUYUH
HapylleHus TpaB, CBOOOJ U 3aKOHHBIX HWHTEPECOB TPaXKJaH, pEe3yJbTaThl aHaIu3a
COJICp)KaHUsI TOCTYMAIIIMX OOpallleHU paccMaTpUBAIOTCS HAa  aJIMHHUCTPATHBHBIX
COBCIIAHUAX, 3AaCEJAaHMSAX OPraHOB YHPABICHUS YUPEXKIACHUS HHBIX KOJUIETHAIbHBIX
Oprasax.
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6.4. B mensx KOHTpOJS 3a CBOEBPEMEHHOW peructparueii oOpamenuii B (opme
AIIEKTPOHHOTO JOKYMEHTa JEJIONPOU3BOAUTENEM O0ECIeUnBaeTCsl €KEIHEBHAs MPOBEpPKa
oHUIIUATTEHON AIEKTPOHHOM MOYTHI Y UpEKACHUS.

6.5. Jluuma, BuUHOBHBIE B HapymeHuu Hacrtosimero Ilopsnka, 3akoHa, HecCyT
OTBETCTBEHHOCTH, IIPEyCMOTPEHHYIO 3aKOHOAaTenbCTBOM Poccuiickon denepanuu.

7. 3aKIIFOYNTENBHBIEC TTOJI0KCHHS

7.1. Bompocbl paccMOTpeHHUsl OOpallleHUi TpaxkJaH, HE HallIeAIIUe OTPAKECHHUS B
HacroseM [lopsizike, peryJIupyroTcs B COOTBETCTBUU C ICHMCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccutickoit ®Deneparuu, TromMeHCKONW 00JacTH, MYHUIMNAIBHBIMA HOPMATHBHBIMH
IIPABOBBIMU AKTAMH, YCTAaBOM YUPEKICHUS U UHBIMU JIOKAIbHBIMA HOPMATUBHBIMU AKTAMH
YupexaeHus.

7.2. B cniy4ae mpuHATHS HOPMAaTUBHBIX MPABOBBIX aKTOB IO BOMPOCAM, OTPAKEHHBIM
B HacrtosieM [lopsike, coiepKaiinx HHbIE HOPMBI 10 CpaBHEHUIO ¢ HacTosmuM [lopsiakom,
B YaCTH BO3HUKAIOIIETO MPOTUBOPEUUS IMTPUMEHSIOTCA YKa3aHHbIE HOPMATHUBHBIC MTPABOBBIE
akThl, a [TopsanoK MOAJICKUT MIPUBEACHUIO B COOTBETCTBUE C HUMH B KpaT4YalIINE CPOKH.
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